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Acumis Advanced Client Care System-

Proactive system monitoring & reporting
- to keep your business running

Our advanced client care system continually monitors hundreds of aspects of your servers, network devices, ISP
connections, remote offices, and websites. As soon as it identifies a potential problem, our engineers are instantly
notified by email or SMS - so we can resolve the issue (or notify your IT staff), before you're even aware of the
problem!

The Advanced Client Care System gives
instant & accurate alerts on critical
functions, including: This means we can ensure that;
Backup Status

Anti-Virus Update Status

Internet Connectivity

Disk & RAID Health

All Windows Services & Event Logs

Your anti-virus pattern file is right up-to-date.

Your disk consumption rates are within limits

Your tape backup completed successfully.

Hackers haven’t been attempting to access your system.
Your Exchange Information Store size is within its threshold.
Your Event Logs don’t show other critical errors.

Your disk health is fine.

How does it work?

We install an agent that sits on your Server(s). It's so small that it hardly registers on the Task Manager, uses ridiculously small
amounts of bandwidth, never interferes with network performance, and requires no firewall changes. And no in-bound
communication occurs so there’s no need to open up your firewall.

The Agent accesses a wide range of systems on the server to collect information that would otherwise be discarded. By
selectively accumulating this information — and discarding other meaningless data — the agent is able to alert us when there’s
an issue that needs attention.
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The system status dashboard
shown here can be viewed
on-line by the client.
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X L Drive space - drive C Totat45394MB, Free29% 26 Jan 2006 - 16:30:26

® ¢ & Drive space - drve D Totat 4500218, Free 4% 26 Jon 2006- 16:30:26

+ & Drive space - anve € Total 458618, Free:sa% 26 Jan 2008 - 16:30:26

J u St €50'00 VAT x % -'- TCP service - test Port checks (locahost). port 53, Alent if nactive Connection refused. 358 consecutive falure(s) 26 Jan 2008 - 16.30:28

Per Server per MO nth* % & 4 TCP service - test port check 2 (locahost), port 143, Alert if inactive  Connection refused: 858 consecutive falure(s) 26 Jan 2008 - 16:30.28

x® - B Wingows service - Fax Status: STOPPED: 868 consecutive faire(s) 26 Jon 2005 - 16:30:26

. ®* 0O A Backup check - Vertas Backup Exec v10.0 Wo successful backup enlry found in eventlog 26 Jan 2005- 06:00:04
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¢ 4 B Windaws service - Automatic Updates Running 26 Jan 2005 - 16:30:26

¢ Windows service - Net Logon Running 26 Jan 2005 - 16:30:26

¥ b % Windows service - TCRIP Net8i0S Heiper Running 26 Jan 2006 - 16:30:26

o & iy Windows service - eTrust Antrrus Resiae Server Running 26 Jan 2006 - 16:30:26

¢ & B Windows service - Print Spooier Running 26 Jan 2006 - 16:30:26

@ Windows service - Task Scheculer Running 26 Jan 2006 - 16:30:26

¢ & B Windows service - eTrust Antivirus: Job Server Running 26 Jan 2005 - 16:30:26
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